
Introduction
Managing ever-changing business systems while maintaining 24/7 availability can be a challenge. Given the responsibility 
for tasks such as rolling out new applications, performing software upgrades, addressing imminent hardware failures, 
provisioning new workstations, virtualizing physical servers, and preparing for impending natural disasters, IT professionals 
need to be prepared for anything.

The Need
A flexible tool that allows you to quickly protect, recover, and migrate Windows systems, without adding new risks or 
headaches to system administration, is a must-have for any IT toolkit. For managed service providers (MSPs) the need 
for protection and flexibility is even more crucial because they have less control at client sites and may be working across 
clients with a variety of machines, both physical and virtual, from several different manufacturers.

The Solution
StorageCraft® ShadowProtect® IT Edition is a standalone tool that makes IT tasks easier. It’s an essential addition to 
every IT technician’s toolkit. With it you can reliably back up, recover, or migrate an unlimited number of any Windows 
servers, desktops or laptops during your subscription period—without installing any software or rebooting the system. It’s 
preloaded on a convenient USB so you can easily carry it with you and always have it available whenever you need it.

The ShadowProtect IT Edition PRO version gives you even more by combining all the features and benefits of ShadowProtect 
IT Edition with StorageCraft Granular Recovery for Exchange. You gain the ability to search and recover an unlimited 
number of email messages and mailboxes for every Exchange server you support. 

Examples of how you can use this flexible tool:

• Do a quick (hot) backup before starting any new project or system change

• Create a backup image of a system’s original factory settings
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Feature Benefit

Unlimited, Unrestricted Usage Back up, recover, and migrate an unlimited number of Windows systems (one at a time) during 
your subscription period.

Image-Based Backups Quickly and efficiently captures your entire system including the operating system (OS), appli-
cations, settings, services, and your data. Application-awareness ensures transactionally-con-
sistent backups of Exchange, SQL, and Sharepoint.

Full System Recovery Recover complete systems in minutes.
File and Folder Recovery Recover individual files and folders in seconds, without needing to restore the entire system.
StorageCraft Recovery Environment Recover to the same physical or virtual environment with this powerful yet easy-to-use pre-OS 

bootable environment.
StorageCraft Hardware Independent 
Restore™ technology

Migrate backup images to new systems (physical or virtual). Recover to dissimilar hardware or 
a different hypervisor environment.

Bare Metal Restore Perform a bare metal recovery of Windows servers, desktops, and laptops in minutes.
Unlimited Granular Recovery for 
Exchange Servers

Recover unlimited email messages and mailboxes from your Exchange database (.EDB) files. 
(IT Edition PRO version only)

Migration Ideal for P2V, V2V, V2P, and P2P migrations.
Disk Copy Copy an entire disk from one disk to another.
OS Support Supports the same broad range of Windows operating systems that ShadowProtect licenses 

support.
Broad Hypervisor Support Supports guests running on a wide range of hypervisor platforms including VMware ESX/ESXi, 

Microsoft Hyper-V, Citrix XenServer, Linux KVM, and more.
Licensing Options Choose from a two-week, one-month, three-month, or annual subscription. Each license may 

be used by only one designated technician.

Features and Benefits

To Learn More
For additional details, including trial downloads and product 
documentation, visit: www.StorageCraft.com/ShadowProtectIT

For questions or additional information, please contact your StorageCraft 
Account Manager or StorageCraft Distributor, or email us at: 
ContactUs@StorageCraft.com

Find out how the StorageCraft Partner Network can help you build more recurring 
revenue. Enrollment is FREE. Visit: www.StorageCraft.com/Partners
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• Upgrade to a new version of Windows operating system

• Migrate to new hardware or virtual environment

• Perform bare metal recovery in minutes

• Conduct maintenance or troubleshooting with powerful disk-based diagnostic utilities

• Support e-discovery efforts and computer forensics investigations

• Retrieve accidentally deleted email messages and other data (IT Edition PRO only)


